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BN Administrater: CA\Windows\System32\cmd.exe

C:Windows“systen3d2 »ipconfig

Windows IP Configuration

ireless LAN adapter Wireless Metwork Connection:

Media State . . . -

- e e e e e . Media disconnected
Connection—specific DHS Suffix .

omain.name

Ethernet adapter Local Area Connection:

Media State . . . - . . . . -

- Media disconnected
Connection—specific DMS Suffix .

Thuan An

Ethernet adapter UMware MHetwork Adapter UMneti:

Connection—specific DMS Suffix
Link—local IPvbt Address . . .
IPv4 Addressz. . . - - -

Subnet Mask . . . . .
Default Gateway . . .

felBB:-:e914:2e3b:8913:61aex15
192.168.48.1
255.255.255.8

Ethernet adapter UMware MHetwork Adapter UMnet8:

Connection—specific DMS Suffix
Link—local IPvb6 Address . . . .
IPv4 Address. . . - - - e e .
Subnet Mask . . . . . e e e .
Default Gateway . . . e e e .

feBB::ccl12:842b:1chB:dbedlb
192.168.211 .1
255.255.255.8

Trongnh pénlge kJh thds€c thingtin nheh® nbhin  d e ©§ ¢
things quanfr nmh€lP¢ a8 y2 nW L "chilPchoc &/ h ra Internet.

EN Administrator: C\Windows\System32\cmd.exe

WHireless LAN adapter Wireless Metwork Connection:

. & domain.name

. = feBA::eBald:chbo:5bA4:4774211
. = 192.168.0.16068

192.168.0.1

Connection—specific DMNS Suffix
Link—-local TPvbe Address . . -
IPvd4 Address. . . . - . . - . .
Subnet Mazk . . . . . . . . . .
Default Gateway . . . - -

Ethernet adapter Local Area Connection:

Media State - . . - . . . . . . . = Media disconnected

Connection—specific DNES Suffix . - Thuan An
TUi LO©Yy ng€ i d¥%ng c- thw s d_ng | nh
c.a md3nh t.,i c¢c8c c¢c a rbauncghtPi mMPLva" t i

¢ n Default gateway (trong3hnl'h192.1680 . IWkiWtira kj " it m8§ w2 n h
c am® nthimodem Gl g anodemT L'’ ch ¢ @efault gateway).
njj OK tiechotabll k/JtF t m§ y2 nth Modem | OK, ] khin g =~ LtH®sE
phl thtngtinchok : t h ukiMm rva hi@EmY ntgms y2 nch an® nthi
Modemxemeb L. tUv tr2n” dWk : t h utkhy dyw i MU LAN.

H
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Mt c8ch Lhn giln LW xem mUng internet

m, t s’ trang web n"o L- khtng c¢ch2nh |
Command Prompt, tr Bngmpt anis d@anGilgovmra n B i n
L°"nh n"y s€&€ g i ¢8&8c g-i d_. i u LJn m8§
phln h"i| NJu bUn thbly hiWn thi c¢c8c t?2
internet c¢c,a b4n hoUt L, ngrbhhghweh<€lng

Microzoft Windows [Verszion 6.1.76011
Copuright <c>» 200? Microsoft Corporation. All rights reserved.

C:wUzers~HP-TC448B8>ping hanoi.gov.un

uon [123.25.23.1721 with 32 butes of data:s
.23.1%: buytes=32 time=13mz TTL=52
.23.1%: buytes=32 time=13mz TTL=52
.25.23.17: bytes=32 time=12mz TTL=52
Reply from 123.25.23.17: bhytez=32 time=13mz TTL=52

Ping statistics for 123.25.23.19:

Packets: Sent = 4, Received = 4, Lozt = @ (Bx loss).
Approximate round trip times in milli-—seconds:

Hinimum = 12ms,. Maximum = 13ms. Average = 1Zms

NJu b4n kh'ng nhdn L€ ¢ t2n hi u phln
khing thW truy dép  .di€hd n[hnthakhtgg 8wHiy | a .
ch' ¢ @ n miQ manoi.gov.vn ¢ ang y2 nbhl, mY nlgternet

BN CiWindows\system32\omd.exe lilﬂlﬁ

C:sUsers“HP-TC4488>ping hanoi.gov.un
?ing regquest could not find host hanoi.gov.uvn. Please check the name
in.

C:wUzeps~HP-TC4480 >

C:slUsers“HP-TC4488>ping hanoi.gov.vn

Ping request could not find host hanoi.gov.vn. Please check the name
in.

C=~Uzers HP-TC44BA>ping hanoi.gov.uvn
?ing request could not find host hanoi.gov.un. Please check the name

L , ang

vbin LQ NJju L, tr_ cao, bdn vXn c¢c- thW
web s& rblt | ©Ou.

C- m t s’ trang web kh'ng bao gi’ p h
Pingmicrosoftcoms 8 ht ng cho kJt qul phlfn h” i, ml
v' o trang web L-

Vbin LQ vQ Modem v~ Router

NJju bUln khtng thW truy cdp bblt k8 trancg
v:- Router. Modem |~ thi/Jt b giao til]lp
Router | " c¢c8c thiJjt b gi%¥%p chia-FsT kIt



Th€ nRouter sE€& c- nhi Qu ¢ ng kIt n" i,
v.a ¢+ thW I " m Router.

r

NJju b4dn gHp vbin LQ vQ internet, LiQu L{
Modem v~ Router, c8c L n t€ehng indJa& |
m8y t2nh (Lan), k/Jt n" i LJJn nh” cung ctk
(Data) . BYn c¢c- thW quan s8t c8c L n n°
gHp phli. NJu L n Data kh!'ng nh8y s8ng
nguynwh®n c¢c- thwW do nh” cung cblp d ch v _ .
Tuy nhi°n bdn ¢- thW th  c¢c8ch tdt Li r°
sinh ¢ t hw d. d" " ng khdc ph, c b3a3ung c8cl
thwW hard reset b3ng cHmodem3 mtuy Bhi ¥ho
s€ phli t,  c¢cblu h3nh |1 4i trang router t
v LW kiWm tra b4dn c¢- thwWw th  k/Jt n" i t
GHp vbin ILQ v.,i m t m8y t2nh

NJJu nh€© mUng i ntsér metngc.chum@n bL€ chi Qu

ch® ¢c- m t m8y t2nh khtng thwW v o L€ c
L-. nti khi virus hoHc m t s~ phfn mQm
kJt n" i internet, doiris: bi n ph&p h_u h
B°n c¢cUYnh L- c¢clng c¢c- thw do m t s trs3nt
duy t tr°n m8y c¢_.a byn. Driver card mY
cho m8y t2nh cNgo "bilnc &bt | Iml-Ichog tr°n, DN :
nh©n c¢- thW khi/Jn m8y c¢c_.a b4dn khlng t hV
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1. Heéngd cFui, cdEPngr € iwweb.duy

C8c tréenwelnugh b
- HengXl chi t d 3techomet uy

Ch€ehng thHh36Gbogle ChtijigMt ng! nchap g g
kholng 555 KHhiyQvl@swgmin plyg kS&cdh wioy
trang webhttp://www.google.com/chrome/?hl=vi~ Hin hn Faxu ng

Google Chrome.

‘. chrome TRINH DUYET CUAHANG TRUC TUYEN

Tai xubng trinh d

h duyét

Tai xudng Chrome

@ chrome

Sau khi, cli &dHnméas:downl oad

uyét web tdc dd nhanh, mién phi

€
C


http://www.google.com/chrome/?hl=vi

3 Google Chrome danh cho Windows - Dang y v=

Dieu khosan va Dicu kicn - Microsoft Internel Explorer
Fle Edt Yew Favortes Tools Help

O O BB G| Pt Frrow @ 25 & - LI FE B

Acdess [ &) hitp:fjwmav.goegie.

@ chrome

19H.

X _saurce=i-ha-apas-vi-bkiutm_med I h "‘ Go

~
Bién khoan Dich vu ciia Google Chrome

Cac Diéu khodn Dich vy ndy ap dung cho phién ban ma thue thi cia Googla Chrome. M3 nguon
danh cho Google Chrame c6 s3n mién phi theo 1hod thudn cp phép phin mém nguén ma tai
hitp:Acode google comdintlsi/chromiumaerms. html

1. Mai anan 12 han vivi Google

Stick vao 2
Ira chon.

phdm, phdn mém, dich v vé trang web cia Google (Gwe goi chum

Inai triv h3t kv dich wi nda dn Sannle cona e3n cha han than thnd

Bt Google Chrome Hm 1rinh duyél mic dinh cla téi
Tuy chon: Gidp c3i thién Goegle Chrome 181 han bing cach tu déng gin cho Google théng k& sir dung va bao cdo sy cb. Tim
hudy thém

[ Chépnnanva Caidst|[Fuj]

Z2011 Google - Chinh sdch Bao mét - Trer giGp - Google Chrome danh cho Mac hodc Linux

Click vio dé
tién hanh cai
aigt

5 unblled - Pant

XuHlhi n¢as kti/p, bchngich chopfnm  do wn |

odd Vv °©
xong

Google Chrome danh cho Windows =m en bon &R Tei xu=ng - Microsofl Internet Explorer

Cam on ban da dung thur Google Chrome!

Trinh cai A3t Google Chiome & hoan tat tong vai gidy va ty dgng khoi chay tinh duy@t mod cia
ban.

Néu ban gip s (S

Darg t nutog Google Chrome...

(Fessnnnnnnn



http://d.f6.photo.zdn.vn/upload/original/2011/06/10/10/10/1307675402878892836_574_574.jpg
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Sau Kk ltixong, gidodiipfFfnmr nh<€ h?3 nh:

"'lM - S S
€« C N O www.googe.comwn o A
Web Hnh dnh Video Tintérc Dich GidiDap Gmall thém v Google | Cai 43¢ tim kiém | Ding nhip

8 Viet Nam
@)| mnsecigen

Tim wén Google | Xem trang d3u tién tim duoc

Google com.vn uén di 6 bling cé¢ ngdn nglr  Enghsh fangas R ( KW )

Chuong tich Quing cd6 Gl phdp Kinh doanh  Gudi thifu vé Google  Google.com in Engish

Bling nhép & xem Sah nén

C" i [ Ht Firefox tr°n W ndows

V> obr ang t http://wivw.moeilfa.org/edJS/firefox/new/

byng bblt ¢ tr3nh duy t n"o (vd. Mi
s€ t, ’ c L nh h Li GQuthuhySmh v~
ngh’ n Firefox ph%¥% h’ p nhblt
Firef th "  ng hoHc ng!n ng.
ng. k em danh s8ch Lfy L,
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i n brl
h h
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http://www.mozilla.org/en-US/firefox/new/
http://d.f6.photo.zdn.vn/upload/original/2011/06/10/10/15/1307675717270150383_574_574.jpg

@ Firefox o
Different by design

Proudly Innovating Fast, flexible, ) Firefox
non-profit foryou secure s

= |3

¥ me Mozilla Firefox x|+

S./ﬁ c|8- Al ¥ A B~
TrFi tdp tin ¢ i LHt vQ m8y t2nh. Kh
tri¥mmg ch4dy. Nhblp L1i | °n tdp tin U
(Windows Vista)N/JJu Lang ch4dy Wi ndows Vi st a,
clnh b8o User Account Control Tr on

tr3nh ¢ i LHt chCdninue i Jp b=33ung c8&8ch n
BUn sc€ hlo&n ngh°nh b3xng m t m'n h3nl
NhbIn Jpl W, tci Jp t, c. BUYn s€ thbly m’n
Ki WhuXrk L€ ¢ ch n mHc L nh.

B Cai dit Mozilla Firefox

Kigu Cai Bt
Ty chon cai 33k

Chon kigu cai 338 ban mudn, rSi nhan Tigp Tuc.

(&) Chuin

Firefox s& diogc cai dak cing cac by chon thdng dung.

0 Tl bign

Ban oo EhE chon trng by chon rigng 18, Khuyén ding cho nguidi b kink nghiém,

Ding Firefox 1&m trinh duyEe mac dinh

= Quay lai l TiEp tuc = I | HOy ba |




L. a ch n n"y s€ ¢"i LHt Firefox the

La s ng€ i d¥%ng. OQnWwklyi Bth' tnhtimit K Ha
h « y Gustom installation of Firefox on Windows

ng&§nh dBdngh Firefox | " m nvyanbUduwmut r
d¥%ngf &XxrkwW m <c8c li°n k/Jt trong ch
|l nternet, hoHc t i [ u HTML.

Nhbnm Jp t_ c

n/jn b€ ¢ n"y, thao t8c ¢ i LHt (che®

Qusg§ tr3nh "y ¢ thW s& mblt v'i ph¥

n
Khi qu8 tr3nh ch®p thkiWw Eimghoi hnh blt
c8chHpohBIn.t h~

Hoan tat Trinh thuat s1 Cai dat
Mozilla Firefox

Mozilla Firefox 33 dugc cai «ao may ban.

Mh&n Hoan Thanh d& dang trinh thust si

Chay Firefox noay bSy gier

= Quay lai Hoan thanh Hiy bd

Q

Nju * "ChYy Firefox ngay boy gi " L
khi bWo " mhlilh™ nh

2. Heng d c FuphfnlmQntin2 chhtr' ¢ ngc vtir °n .m8y t 21

1. He,
Cs8c

ng dXn C"i LHt v° nktng kI avast!
m ¢ trong trang n’y:

n€ ng dXn t [hitp:/m@v.abast.can/index I Ht .
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https://support.mozilla.org/vi/kb/Custom%20installation%20of%20Firefox%20on%20Windows
http://www.avast.com/index

& ACCOUNT w4 WORLDWIDE (ENGLISH

'
avast! HOME BUSINESS STORE & DEALS SUPPORT

be free

Download avast! Free Antivirus

Or try our best-selling virus protection: Internet Security

Blocks viruses & spyware

Allows assistance from a geek friend
Secures shopping & banking

Runs risky programs safely

Blocks hacker attacks

Secures personal data

Stops annoying SPAM

Blocks phishing scams

Download Download
Totally free Free 30-day triol

Learn more

hotbs d n g ° figdnk: http://download.cnet.com/AvagireeAntivirus/3000
2239 410019223.html?part=eB5737&subj=dl&tag=button

CNET REVIEWS NEWS DOWNLOAD CNET TV HOW TO DEALS

z DownloadCOITl Search Dc
Pow | by

Tl e | oo | snai

Home » Windows Software » Security Software » Antivirus Software » Avast Free Antivirus

Welcome Avast Free Antivirus
users

To complete your download, click on the link below: English E

Y Download Now

Quick Specs Special Offer

Product Ranking:
#1 in Antivirus Software

Version: [a]

8.0.1487

Total Downloads:
272,376,880

Esme :ﬂdegr 05 2013 Save 25% on avast! Internet
eplemper -
" : Security. Now only $37.49

Dinwninads | ast Wesle


http://download.cnet.com/Avast-Free-Antivirus/3000-2239_4-10019223.html?part=dl-85737&subj=dl&tag=button
http://download.cnet.com/Avast-Free-Antivirus/3000-2239_4-10019223.html?part=dl-85737&subj=dl&tag=button

Vi ¢ avastk &t d), vd" mhanh ch-ng. nW bdt LF

L Havast, h«y t heo c¢c8c b€ ¢ sau:

B€ cNhibin LY¥Wp "ohuht p t @QperFile-Sefunth b §o

Warningc - t hW xublth &y @hc mMajus vdyr,4dng t h§i

hi  n. Sau KkKhiavadilli€ ch€hifg n®n, h p thoUi
# avast! Free Antivirus Setup

avast! Installation

Pleaze select the language for this installation.

Englizh

‘qnl/nst! Free Antivirus

[ [RI= ]l Cancel ]

H3nh 1: Coa sY Cawvabktt MinKinviphas Setup
B€ cNh2bNextLt W m h, p thoUi sau:

4 avast! Free Antivirus Setup

avast! Installation

Thank. you for choozsing awast.

Thiz program will install avazt! on your computer. The installation will take
just & minute ar bwo,

By clicking the Mext button, vou agree to the
Uzer License Agreement

Inztallation options

[ Participate in the avast! commurnity

By enabling this option, you are giving vour consent to
anonymouzly forward certain security-related information to
avast [on an as-needed baziz).

Frivacy palicy

E
:
E
X

[] Custam installation

[ Mext > H Cancel ]

H3nh 2: Coa sY C7i L1t avast

12



Trong qué§ avastoim ©€i thiity xavdst hi n h, p t
Installationv . i ¢ HWarticipate inahe avast! Communff ham gi a ci n
LQng so JAlig@ avdgnh dblu, ch¥%ng tti kh
Ny nhknhohgtr °n.

B, cH_3y chh PRarticipate in the avast! CommunityWwast | a c¢ch’ n
vihnhBHlext h, p thoYi sau s€& xublt hi n:

A avast! Free Antivirus Setup |Z||E|[z|

g
u'y

avast! recommends

@ Install Google Chrome. a fast. free web browser

- Faster access to vour favonite sites
- E agier searches with Google builk inta the address bar
- Stable and secure

v

Lol il WWW.G00g k. com

Google avast! Antivirus YouTube

T e T s (A F - — W

| =

LA
=]
=
=
=T
w
w
[ -
L
i

() ves, alzo inztall the Google Chrome web browser
By instaling Google Chrame, you agree ta itz Terms of Use and Privacy Palicy

O

i

(%) Mo, do nat ingtall the Google Chiome web browser

[ Back ] [ Mext H Canicel ]

H3nh 3: Coa sY c¢c8c gti T c¢”i L1t cva a\v

Trong qué§ avastbiim o 'Si tihiby xavdst hi n h, p t
recommends | | c Wrespalsd install the Google Chrome web browse€r = i

LHt th°m tr3nh duy t Google Chrome) L€
h.y ch n | a HEnh°B8 " ¢yrfime trong

B<€., cNhdbln WNdydomot install the Google Chrome web browseér

nhibextl W tiJ/Jp t_c qu8§ tr3nh c¢c” i LHt.

M t thlngnth8o iqulBHtt rBo " n tblt s& xublt hi

B€, cNhobGlosel W ho~"n tblt qug8 tr3nh c¢c”i L Ht.
t € avagt!ls € x ublt Kihay nHMhtem g :

OB W U 1235 am

H3nh 4: Bi ©u t_1ng avast! xumt hi

13



Ti/Jp L-, m t thimgnh8a  x §avddmhshSd hx uphiit§ chlin ¢
nh€ sau:

jf.i' Welcome to avast!

You have now successfully installed avast! on your syskem, To
access the user interface, please click this icon at any time.

o
H3nh 5: Th'ng b8o x8c¢c nhoaon c¢" i LTt th™n
M, | avapthh L ng cdp nhdt ch€ehng tr3nh v~
b&8o s€& xubltKkhhaiy nHMht€haXngrig hé&nh b°n de€

avast! Information

Your virus definitions have been
automatically updated.

H3nh 6: V2 dA mit th!'!ng b8o cva avast/!

Quan trBhygitng kI ch€ehng tr3nh LW LFm bl
tr3nh, c¢ch s d. i u vir¥%t v° bl[n thon

Sau khi latastlg &fi€mwng tr3nhUméech’ nd, Ingi bd
ch€hng tr3nh L, ¢ h4i v*° vir¥%t clng nhe€

EXPLOIT BLOCKED

avast! Web Shield has blocked a threat.
No further action is required.

Object: http://™ /a/tmp/all.pdf

Infection: JS:Pdfka-AKA [Expl]
Action: Connection aborted
Process: C\Program Files\Mozilla Firefox\firefox.exe

The threat was detected and blocked while
downloading an item from the web.

® More information

H¥nh 7: V2 dA vZ c¢cd9nh b8o mit nguy c¢c_ L
B cNhébin clhvup i Wuo t reRhmagy H NkerhHh3Xmhg 14W m'

cC a s gi ao diavast, nngfi@shewoetis.. vilgW ch iawWn t h' t
tin ChrientStatlgtrv ng t h)8inHE Mnauyv i

14



D HELP CENTER | S\, SETIINGS

. SUMMARY

SECURED
C‘unent R \ / Your system is fully protected.

Hide Details...
Statistics

L) Real-time shields: 4 on
@\ SCAN COMPUTER
° Definitions auto updates: 4 on

Virus definitions version: 4 100625-0
REAL-TIME SHIELDS

Program version: q’ 5.0.545

Expiration date: Q4 6/2472011 9:10:01 AM
* MAINTENANCE

H3nh 8: Coa sY Giao di Mn Ng_yi d%ng Ch?
2.H€ ngcdiXnniegyv m € ti # ch

n"a ch LW t h ¢ hinhEeau:httbifunikeyhvE/viethan® m u ni k e

TrFi vQ phfn mQm t4i L a ch" tr°n.
Gigithifu Hinhanh Tinhndng Download Trogiup Tac gia

L a ch n m c¢c fADownl |l oado.

UniKey Win 7/8 (32bit)  UniKey Win 7/8 (64bit)  Ban chay truc tiép 32bit Ban chay truc tiép 64bit

Download Download Download Download

Windows 7/8/Vista/XP 32bit Windows 7/8/Vista/XP 64bit UniKey Portable UniKey Portable

L.a ch  n phi°n bln ph% h p v, i h L'i Qu

x

ch n n¥%t f@daDownl oado.

Theo b"i he@ BiEnd&hUwintr ¢ ti/p 32bit
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http://unikey.vn/vietnam/

Sau khi tFi vQ m8y m th€ m c¢c ch_ a
Nhblp chu, t uhkiEy4ORC21201-win8F.zip

| B unikey40RC2-1101-win32
(%) X15-65804.is0

archive 227 k8|
e 2,443,256 KB

Open

Extract files...

Extract Here

Extract to unikeydORC2-1101-win32%
Edit with Notepad++

I il il i

Open with 2

Share with 3

Restore previous versions

Send to 3

L. a ch n phfn AExtract to uni Key.

hi Wn thi ra phfn v.a L€ c¢c gili n®n:

| ) unikeeydDRC2-1101-win32 10/3/2013 10:13 AM  File folder

< H

M th€e m, c¢c ch,  a b=ng vi ¢ click Lvp

|| keymap.tut 8/27/2009 4:05 AM Text Docurment 1 KB
|%) UKHook40.dIl 11/2/200912:42 AM  Application extens... 240 KB
5 UniKeyMNT.exe 11/2/200912:42 AM  Application 256 KB

Click Ewupré&huv’ o Why Kely®Angg xter 'nh .
Uni Key c¢cnTi/lgg aAn ldngWwi't. KAi chdy UniKey, mb ‘nth  t h 3
gaodin ch7hgWtda rEL G ra.

% UniKey 4.0 RC1 E3

Bigu khien

Béng mé: fricos= |4 ¥ 9éng

X 2. f
tleUBo: | Telex & | - I'il Két thic

Phim chuy&n:  (3) CTRL + SHIFT OALT+Z '
L-@ M& rong "

IQ Huéng dén] [ Théng tin J | Mé&c dinh

-N¥M r nglWkemh/] ¢ 8cC n¢ésyn c.h
-NYat - ntB. - n@$ giaodin ¢ h 2 n h . dd QK ewVd thi Hoild
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http://picasaweb.google.com/tut4new/UnikeyNT/photo

t ‘@gch V(Wp L adwy, g » /JhgVit)hobch E(Wp L aahi g »

Ti/hg Anh)" khay h th ng.

NWhii th I C a$ giaodin c h2thihh §¢ - L &p v b nb& a

UniKey  khay h th' ng hdbbbihchutphi v Wo " nb@ ™ich nBlng

I’ @ khiwit menu truy epb nhanh hbb  cWH ¥nthdy pt p hBCHd + Bhift

+ F5

-NYVKJT t M4l o ¥ Unikey

T. giao diUnn Keehy2 nhbUn ac- thW thi/Jt L Ht
m3nh v,i ¢c8c t¥%y ch n ch2nh sau:

-M_ c: ni Qu khi Wn:

+ Bdng @« n bfng m« m' bln d¥%ng LW sol
L " nh), TCVN3, VNI Windows. . .)

Phzm t &t d¥%ng LW ch n nhanh bl[ng m«:
CTRL+SHIFT+F1: Ch n bl[ng m« Unicode
CTRL+SHIFT+F2: Ch  n bl[ng m« TCVN3 (ABC)
CTRL+SHI FT+F3: CiWindowbl[ng m« VNI

CTRL+SHI FT+F4: Ch  n blng m« VI QR

+ Ki®u Ch»n kiWu g» m~ bdn quen d¥%ng (
+ Ph2m:citChy@n t "CThHRLp +phSHi FT hoHc ALT A
nhanh t. c¢chJj L, g» TiJlng Vi t sang chl/J
CTRL + SHIFT).
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http://picasaweb.google.com/tut4new/UnikeyNT/photo

